
 

 

A Word from the Editor 
 
  
 Doctors, nurses, psychologists and other health care 
professionals are there for us in times of distress. They 
are a shoulder to cry on, an ear to listen to and a support 
in a time of need. However, while we lean on them, they 
rarely have someone to lean on. The build-up of the trau-
matic experiences of their patients, be it the death of a 
loved one, a serious injury or an accident can leave those 
professionals hurting.  
  
 Awareness of the health of our health professionals is 
becoming a more prominent topic of conversation. Vicari-
ous Trauma, burnout and compassion fatigue are a risk in 
the health profession. This is due to the amount of sup-
port they provide and the traumas they witness or are a 
part of. It can be difficult for some of them to separate the 
stress encountered from their life outside of work. The 
promotion of self-care for those in the helping profession 
is vital.   
  
 WorkSafe Victoria and the Department of Health and 
Human Services ran a campaign bringing awareness to 
the violence and aggression experienced by health care 
professionals. These risks of aggression can do as much 
harm and contribute to the vulnerability of developing vi-
carious trauma, burnout and compassion fatigue.  
  
 Keep reading for more discussions on the different 
presentations and ways in which to prevent or support 
those with vicarious trau-
ma as well as the differ-
ences between vicarious 
trauma and burnout. Re-
member that self-care is 
vital, and to take a minute 
for yourself.   
 

Emily Clinch 
Editor 
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AddEducation  
AAA Access  
Awareness 

 

Drink-Driver  
Licence Restoration 

To help you with your  
licence restoration needs, please 

contact us today: 
(03) 9841 9393 

or  
(03) 9205 9490 

 

We’re available in many  
locations across  

Melbourne and Regional  
Victoria. 

 

www.AddEducation.com.au 
      

   www.AAAAwareness.com.au 
 

Vicarious Trauma in the Help-
ing Profession 

 
 Vicarious Traumatization (VT) is defined by 
Pearlyman and Saakvitne (1995, p.31), as the “negative 
effects of caring about and caring for others”. VT is the 
“cumulative transformation in the inner experience of the 
therapist that comes about as a result of empathic en-
gagement with client’s traumatic material”. Empathy is the 
helper’s greatest asset and also possibly his/her greatest 
liability.  
  
 Work in the helping profession involves being ex-
posed to emotionally disturbing information from children 
to adults. Our/their ability to engage and empathise with 
clients about their stories and narratives through play, lis-
tening, informal conversation and direct counselling arous-
es a response of validation, understanding and acute his-
tory gives acknowledgment that are understood. Contin-
ued exposure to traumatic material can impact emotionally 
and psychologically on the receiver of information. Vicari-
ous Trauma is the impact of debilitating emotional and 
psychological impact of others upon the helper/listening 
which changes and challenges a person’s view of the 
world. While the evidence suggest that vicarious trauma is 
accumulative over time affecting cognitive functioning and 
challenging core values of self.  
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Looking for training in trauma 

counselling? 

We  have developed the Ad-

vanced Certificate of Trauma 

Counselling.  

If you would like more infor-

mation please visit our web-

site 

www.traumainstitute.com.au 

or contact our office on (03) 

9852 7797 

 

 
 Reducing the risks and managing the vicarious trau-
ma can involve the following  
 
• Being aware of normal reaction to the trauma  
• Discussing work related issues with peers, managers 

or employees assistance counsellors 
• Self-care involves balance between work and person-

al life  
• Seek professional supervision  
• Seek professional education and developing skills to 

foster stress management strategies  
 

 Caring for one-self allows us to develop models that 

can be utilized for future stressor, more over it allows us to 

re-balance.  

 

Peter Horton 

Psychologist 
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““Success is the sum of 

small efforts, repeated day in 

and day out” 

Robert Collier 

 

“I learned that courage was 

not the absence of fear, but 

the triumph over it. The 

brave man is not he who 

does not feel afraid, but he 

who conquers that fear.”  

Nelson Mandela 

 

“Believe in yourself and 

you’re halfway there“  

Theodore Roosevelt 

Vicarious Trauma 
Signs and Symptoms 

 

  

 Vicarious Trauma can be expressed in many ways, 
some people may become quiet and recluse, others may 
throw themselves into their work and others may experi-
ence outbursts of anger or sadness. Those around them 
may also be experiencing those symptoms even though 
they were not involved in the traumatic incident. This is 
known as Vicarious Trauma, or Secondary Trauma and it 
is the emotional reaction to the pain of others through their 
experience of trauma.  

 Vicarious Trauma presents very similarly to Trauma, 
the significant difference is that the person themselves 
has not experienced the trauma first hand. In workplaces 
employees can find it hard to separate their personal trau-
mas from their work life. Personal traumas such as death 
or illness in the family, accidents or a combination of inci-
dents can have a significant impact on their personal well-
being as well as their productivity at work. It is important to 
be aware of an employee’s traumatic struggles.  

 There are a few things workplaces can do in order to 
care for their employees who are experiencing trauma. 
These can be as simple as ensuring employees feel safe 
to talk to a manger about their struggles to organising 
seminars in psychoeducation. Offering counselling and 
support can also make a significant difference to the em-
ployee’s wellbeing. Vicarious Trauma can be experienced 
differently and it is important that employees are able to 
work through their problems in a safe and supportive envi-
ronment.  

 

Emily Clinch 
Postgraduate Psychol-
ogy Student 
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Trauma and  

Psychology Interest Group 

presents… 

“Demystifying EMDR thera-

py and its use in trauma—

Where psychology meets 

physiology” 

When: Monday,  

21 May 2018 

6pm - 8:30pm 

Where: Melbourne Multicul-

tural Hub,  

506 Elizabeth St,  

Melbourne 3000 

Presenter: Dr Darra Murphy 

To register, contact  

Emily Clinch 

emi-

ly.clinch@traumacentre.com.

au 

 

Did You Know the Difference Between 
Vicarious Trauma and Burnout? 

 

 
 The difference is that secondary trauma can happen sud-
denly in one session while burnout is a response to an accu-
mulation of exposure to the pain of others (Figley, 1995). The 
question of what comes first is similar to the chicken and the 
egg.  
  
 Burnout is a state of chronic stress that leads to physical 
and emotional exhaustion. It is also related to “compassion fa-
tigue”, another phenomenon from child welfare workers which 
states that a worker no longer is able to feel empathy for child/
families they are caring for.  
  
 Burnout however, is reflected by prolonged physical and 
psychological exhaustion related to one’s work, it can be rec-
ognised by some of the following common signs,  

• Physical and Emotional Stress 
• Low Job Satisfaction  
• Feeling Frustrated  
• Frequent Sick Days  
• Frequent Mental Health Days  
• Irritability and  Anger 

  
 If you find yourself experiencing these symptoms then 
you can  

• Reach out to someone (e.g. EAP, Psychcare 24/7, 
psychologist  

•Find a way to escape physically and/or mentally 
•Rest  
•Play  

 
  In the helping profession there are many challenges and 
also many positive rewards. In order to keep us mentally in 
charge, self-care is extremely im-
portant. Take a moment and re-
flect wherever you are.  
 

  

Peter Horton 
Psychologist 
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